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Guidelines for the Prevention of Abuse
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1 Basic Policy on the Prevention of Abuse in Our Business Establishments
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Based on the recognition that abuse is a violation of human rights and a criminal act, and in accordance with the principles of
the Law for the Prevention of Cruelty to Persons with Disabilities, and with the aim of contributing to the protection of the rights
and interests of users by emphasizing the maintenance of their dignity and respect for their personalities, we shall strive to
prevent abuse, detect and respond to abuse at an early stage, and shall not commit any of the following acts that constitute

abuse
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(i) Physical abuse: Assaulting a user that causes or may cause trauma to the user's body, or restraining a user's body
without justifiable reason.
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(ii) Sexual abuse: Engaging in a wisecracking act on a user or causing a user to engage in a wisecracking act.
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(iii) Psychological abuse: To use markedly abusive language, markedly rejective responses, or unfairly discriminatory
words or deeds, or to use words or deeds that cause marked psychological trauma to the user.
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(iv) Abandonment/neglect: Significant reduction in meals or prolonged neglect that debilitates the user, neglect of similar
acts to those listed in (i) through (iii) by other users, or other significant neglect of one's duty to care for the user.
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(v) Economic abuse: Unjustly disposing of the user's property or otherwise obtaining unjust financial gain from the user.
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Matters related to the Abuse Prevention Committee and other organizations within the facility
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Establishment and holding of the Abuse Prevention Committee

ERREMBLECEOZERNS EFBLEEZEER) (UT. 'E8R) £W3,) ZRELEXI. EFESR
(F. F1EULBEL. ROZEZHHELIXT,

The "Abuse Prevention Committee" (hereinafter referred to as the "Committee") shall be established from the viewpoint of
preventing the occurrence of abuse. The Committee shall meet at least once a year. The Committee shall meet at least

once a year to discuss the following matters.
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(1) Matters related to the development of guidelines for the prevention of abuse
2) RERFOLOLODBEHMEORBICEIS L
(2) Matters related to the content of staff training for the prevention of abuse
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(3) Establishment of a system for staff to consult and report abuse
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(4) Methods for prompt and appropriate reporting to the municipality in the event that staff members become aware of
abuse.
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(5) In the event of abuse, etc., measures to ensure the prevention of recurrence based on an analysis of the causes of
the abuse, etc.
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(6) Evaluation of the effectiveness of measures taken to prevent recurrence.
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The chairperson of the Committee shall be the manager. The committee members shall be appointed by the chairperson

from among the administrators and service managers of the relevant business site and other necessary persons.
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Basic Policy on Staff Training for Abuse Prevention
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In principle, staff training for abuse prevention will be conducted once a year and at the time of hiring staff.

The content of the training is to disseminate and raise awareness of basic and other appropriate knowledge, and to ensure the
protection of rights and prevention of abuse in accordance with this guideline. Training materials, training outline, attendees, etc.

will be recorded and stored in electromagnetic records, etc.
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Basic Policy on the Method of Reporting Abuse Occurring in the Facility and Other Policies
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When abuse is reported by users themselves, their guardians, or staff members, etc., it is handled in accordance with the rules
for abuse prevention and response. In addition, when corporate staff discovers abuse, they are obliged to report it to the
municipal authorities in accordance with the Law for the Prevention of the Abuse of Persons with Disabilities. At the same time,

the abuse prevention receptionist will also be notified.

5 RERRFEERONNICRTIELRSH

Basic Policy on Response to Incidents of Abuse
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In the event of abuse, we will promptly report it to the municipality and endeavor to eliminate the cause of the abuse. If, as a
result of objective fact-finding, it is found that the abuser is a staff member, etc., the abuser will be dealt with strictly, regardless
of his/her position. In the case of an urgent case, we will seek the cooperation of the municipal government and the police, and

give priority to the preservation of the rights and lives of the abused person.
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Basic Policy on Access to the Guidelines for Users, etc.
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The guidelines will be posted in the business office so that users and staff can view them at any time.
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Other basic policies necessary to promote appropriate abuse prevention
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In addition to the training stipulated in "3. Basic Policy on Staff Training for the Prevention of Abuse", we will actively participate
in training programs on abuse prevention provided by external organizations, and will constantly study to protect the rights of

users and ensure that the quality of services does not deteriorate.
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