E2RE (BENE - EEFBNE)
Operating Rules (In-home Nursing Care and Severe Visiting Care)
IVIIIVTPHY—ER
Angel Care Services

(BXDEN)

(Purpose of Business)
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Article 1. Angel Care Service (hereinafter referred to as "the business office") established by MAKE YOU
SMILE Co. (hereinafter referred to as "business operators") shall be engaged in designated in-home nursing
care business and designated visiting elderly care business (hereinafter referred to as "business") based on
the Act for Comprehensive Support for Daily Life and Social Life of Persons with Disabilities (hereinafter
referred to as "Act"). (hereinafter referred to as "business") based on the Act for Comprehensive Support for
Daily Life and Social Life of Persons with Disabilities (hereinafter referred to as "the Act"). The purpose of
this Act is to provide appropriate designated in-home care services and designated visiting elderly care
services to persons with disabilities or children with disabilities (hereinafter referred to as "users") who have

received grant decisions.

CEZ2DAE)

(Operation Policy)

E2HK COBEMERIT DBXER. MABSHBECEVTCBILULBELEERICRIHEEFTEZET
ENTED LS. BFFBEOSKZDMOIRARVZDEHINTVNBREICIHU T, AB. BFEDR
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Article 2. The business conducted by this business facility shall, in accordance with the user's physical and
other conditions and the environment in which the user is placed, appropriately provide care for bathing,
excretion and meals, housework such as cooking, laundry and cleaning, consultation and advice on daily

living, and other general assistance so that the user can live an independent daily or social life in his/her own
home.

2 BROREREICHIOTE FAEXEEEROREZEORRBRVUABZEEL T, BICHAEXE
[EERDREEDINIFICL 1T —ERDRBICEHDEDET B,



(2) In conducting its business, the Company shall respect the will and personality of users or guardians of
children with disabilities, and shall always endeavor to provide services from the standpoint of users or

guardians of children with disabilities.

3 Y—ERORHCHI> TE, MBERVREEDBMIEZERUICEBZTL. mEIN,
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(3) I In providing services, they shall operate with an emphasis on ties with the community and families, and
shall endeavor to cooperate closely with municipalities, other designated welfare service business operators

for persons with disabilities, and other persons who provide health and medical services or welfare services.

4 BEOEMBICHIE->TE. AISEDED. BREDFEZETT Do

(4) In addition to the preceding three clauses, all related laws and regulations shall be observed in the

implementation of the project.

(BEPRDBINEF)
(Name of business establishment, etc.)
BIRK BEREITOBEMOBIMRUMERLE. ROEEDET S,

Article 3. The name and location of the office where the business is conducted shall be as follows

1 2 IVIIILITPY—ER
Name: Angel Care Service
2 FhfEh WEEMPXBFE4-20-2Y THEHEELEI 304 5
Location: 304, YT Bashamichi Building, 4-20-2 Kaigan-dori, Naka-ku, Yokohama

(BEOHE. SMAUBBEANS)
(Job title, number of employees, and job description)
EAK BEFCHHET DHEDHE. SMRUEBATEIROEED T3,
Article 4. The job titles, number of employees, and duties of the employees working at the office shall be as

follows

1 BEE 1% (B9ES)
1 administrator (full-time staff)
BIRE(E. BEFOREZTOEBRUEBOERBZ—TNICITO L EBIC, BEMMODRESICHL
EREETETIEIDICHEBRIEEGSZITD.
The administrator shall centrally manage the employees and operations of the business site, and shall

give the necessary instructions and orders to ensure that the employees of the business site comply with



laws and regulations, etc.

Y—ERRHEEE 18 (BHHS)

1 Service Provision Supervisors (full-time staff)

Y—ERRHEEE . BEICHT IEZERUT —ERDFBRIAMCHRDAE. BEAOMRE
BECWNT2RAMHIEBZITS FD. BENESB. EEFRANESTEBZERL. FABRVZDE
BRIEICZDRNE =PI %,

Service Provision Supervisors shall coordinate applications for the use of welfare services for persons
with disabilities to business offices, provide technical guidance to employees, etc. at business offices,
prepare in-home care plans and visiting care plans for persons with severe disabilities, and explain the

contents thereof to users and their families living with them.

EEZE 172 (BEHHE 82, FEYME 0B)

17 employees (8 full-time, 9 part-time)

EEEF. BENESB. EEFHRBNESAICEDE. BEBUYT —ERDRHICHICS,
Employees shall provide welfare services for persons with disabilities in accordance with the in-home

care plan and the severe visiting care plan.

EHHE 22 (FHEE 1 2. FEPWE 1 8)

2 administrative staff (1 full-time and 1 part-time)

(BXBRUEXRES)

(Business days and hours, etc.)
F£5% BEMOBXEORUVUEBXRRBZEER. ROEEDHET S,

Article 5. Business days and hours of operation of the business office shall be as follows

]

2%8 AREB»S&EB

Open Monday to Friday

SERE 9:00 ~ 18:00

Business hours: 9:00 - 18:00

LEROEXRFEDED, EFF(CKD. BEHEEHURELRAESIE T D,
In addition to the business hours listed above, the company shall be contactable at all times by telephone
or other means.

BEFBMNEEE 090-9145-0313 (RHtEFESE)

After hours contact number 090-9145-0313 (company cell phone)

FREOKRB
Annual Holidays

128298451838 (ERFEAE). £B. Z0ft. MEBRBE

December 29 to January 3 (year-end and New Year holidays), Saturdays, Sundays, other holidays, etc.



(F2HRE)
(Principal Subject)
FEOFK BEMER. ELBIWUREBEZUTOEEDET B,
Article 6. The Office shall have the following principal subjects.
BENE CTRE LW
In-home care: "Not specified."
SEFENE  "RELR W,

Severe visiting care: "Not specified.”

(BXEXDAT)
(Description of business)
EBTHR COBEMDRUIDZIBEOATRIRODEEDET B,
Article 7. The business provided by this office shall be as follows
1 BENESFE. EEHRBNESTEDIER
Creation of in-home care plans and critical care plans
2 BUENECEIDIAT
Contents related to physical care
®© BSBONE
Meal Care
@ BBt D E
Care for toileting
@ ANBDNE
Care for bathing
@ BERENBY (BENEZHSHE
Hospital visiting assistance (when accompanied by physical care)
® Z0MBREETZECLOICHELRFRDNE
Other physical care necessary for daily living
3 BREFERBENED
Assistance for getting in and out of hospitals, etc.
4 REEBWFCEHIDNT
Details related to housework assistance, etc.
OF::::
Cooking
@ EE
Laundry
@ #FbR
Cleaning
@ BERENBY (BHENEZHDRBRNEE

Assistance with hospital visits (when not involving physical care)



® ZDMBREETZECIOICHERREDIER
Assistance with other household chores necessary for daily living
5 4FECATIERRVEBHE
Consultation and advice on daily life, etc.
6 EBEEHRNECETDINE
Contents related to severe visiting care
EEORAFAEBREXFEEDNNESE U FBBESCIDITHLEVVBEZRI D
[EEETH>T. BENEZEITDIREEZICH LT, BFBEEZOSEKZOMDINARVE
M TWBRRCHUTAB. HFED. BSFONE. FIE TR BRTOMLORSE. 4
BECHF2BBPONEEZTS,
Provide persons with disabilities who have severe physical disabilities or severe intellectual
disabilities or mental disabilities that cause significant behavioral difficulties and require constant
nursing care with nursing care for bathing, excretion, meals, etc., cooking, laundry, cleaning and
other housework, and during transportation when going out, according to their physical and other

conditions and the environment they are in.

7 ZOMOETFEMRICHIZDIEED

Other general assistance in daily life

(ZHMGREZRZ TEEEBEX(IEEZRDORESH 5B I 2ERDEF)

(Amount of expenses, etc. to be received from the persons with disabilities or guardians of children with
disabilities who have received grant decision)
E8%

Article 8.

1 BERENERVEEEESENEZRHELLEZE. IGREZRITBEEEX (IEZRDRE
E (UT HGREREEEF) £W\W3,) 15, MEINDEDHDEIB LRABRDEER(CEHVNTH)
AEBIBADXIEZ(TDHEDET D,

When designated in-home nursing care and designated visiting nursing care for persons with
disabilities and designated visiting nursing care for persons with severe disabilities are provided, a
person with disabilities or a guardian of children with disabilities who have received grant decision
(hereinafter referred to as "persons with disabilities, etc. given grant decision")

2 FEEREBZEETORWVMEEBENERMEEEESBNEZRHF L E S, IBRERESES
NoBAEFBENEDDERADRDOXINZER(TZHDET D,

In the event that designated in-home care and designated visiting care for persons with severe
disabilities without statutory receipt by proxy are provided, payment of the amount of expenses
prescribed by the Ministry of Health, Labour and Welfare shall be received from persons with
disabilities, etc. given grant decision.

3 HI2IEEOXINZERITZDEDED. IGREBEEFDETEICK DIBEDBEDEMMIH N DI
CBVWTHEEBENERVIEEEESBNEZITSHOICE. MEREBSEFNS. ZTNICE



LB E DR (BBICETDEE) OXIZERTDIENTEDHDET D, BHE. BEMD
BEEZEALUIIBEEDRBEIIRDEBEZR(TEIIENTEDHDET B,
In addition to the amount paid in the preceding two paragraphs, in the event that designated in-
home care and designated visiting care for persons with disabilities given grant decision, or others
provide designated in-home care and designated visiting care for persons with severe disabilities in
areas other than the areas where ordinary services are conducted by selection, they may receive
payment of the amount of transportation expenses (actual expenses required for transportation)
spent therefor from the persons with disabilities given grant decision, or others. In this case, the
payment shall be made by the person with disabilities, etc. given grant decision. In this regard, the
following amount of transportation expenses in the case of using a car of the place of business
shall be received.
O AHRBEEEECHET DHRET D,
The amount shall be the same as that for public transportation.
4 HISIEOBEBRADEDXINER(ITHEICIE. BHERDRMBICHDIBIGIZEHZERDRERIAD
IeXAGREREEFICHURNTDHDET B,
In the event that the payment of the amount of expenses in the preceding three paragraphs is
received, a receipt pertaining to the receipt of such expenses shall be delivered to the person with
disabilities given grant decision who paid the amount of such expenses.
5 HEIBEDEBERICHRDIY—ERODRHEICHIZ>TIE. HO5HUDH. KIGREBESEZFICH L., HEY
—ERORBRUEBAICDOVTEHRAZTV., XIGREFEEEEZDORBZF[/DIEDET D,
In providing services pertaining to expenses of paragraph 3, they shall explain the contents and
expenses of such services to persons with disabilities, or others given grant decision in advance

and obtain consent of such persons with disabilities, or others given grant decision.

(BE DBXEDEEHI)
(Area of normal operation)
F£9% BREOBXEDOEMEMKIIRODESD ET B,
Article 9. The normal areas of operation shall be as follows
iR
Yokohama City

LREFCEIFDHIGHE)

(Methods of response in emergencies, etc.)

£10% REBR. BEBENERWMEEEESENEORMZT O TVNBEE(CHABICHFRORE
DNEUTIBEZOMRENDH D ERODIHECE. RPN CEFEBENDEEZ DML ELRIBEZHET
LB, BRECRSETDDDET D,

Article 10. In the event that a user has a sudden change in medical condition while providing designated in-
home nursing care and designated visiting elderly care for persons with severe iliness, or in other cases where

it is deemed necessary, the employee shall promptly contact a medical institution and take other necessary



measures, and report to the manager.

(SIBER)
(Grievance Resolution)
F11%

1 REUEERENERMEEEEHENECE T DFABX(EZDORED S DEETTRN DE
T 2. FEZEZ(FHFDIHORODEKEZDMNERIBEZHETDHDET D,
In order to respond promptly and appropriately to complaints from users or their families concerning the
designated in-home care and designated visiting elderly care provided, a window for receiving
complaints shall be established and other necessary measures shall be taken.

2 RBOFBZEZIMIIIBEICE. BEEBEONSEFZLRT Do
When a complaint under the preceding paragraph is received, the content, etc. of said complaint shall
be recorded.

3 RHMUEEBENERMEECEESRNECEL. FOEDHDEZBCELD, MBINITSRS
B UK BXEZDOMBOPHDRESE UL [FRTROGBHX(IHXEBEN 5 DERIE UL (FBXEFAD
#ies U< [JIRES/RZOMOMEDOREICIHL. RUFIAEXEZZORENSDOSEICELT
MEINDNTORMECH N T D EEBIC, MEINHNSIBEXIBHEZR(FTIHFEICIE. HBHIEBX
(FBYE [CHE > TRBLBHEZIT D,

With regard to the designated in-home care and designated visiting care for persons with severe
disabilities provided, pursuant to the provisions of the Act, respond to reports or orders to submit or
present documents or other materials given by the municipality, or to questions from said officials or
inspections of the facilities of the place of business, books and documents and other materials, and
cooperate in investigations conducted by the municipality concerning complaints from users or their
families, and when guidance or advice is given by the municipality, make the necessary improvements
according to said guidance or advice.

4 REUEBEBENERMECEEIENECEL. EFOEDHDEIBICKD. WENMTOBRES
UL [JEERBENERVEEERETRBNEDRUADEER. KESHZDOMOPHDREE L&
RROMHXIHZEEN SDERCIHU. RUHAEXEZDORENSDSEICE L THSEH
TI5RABEICHHIDEEDIC, BN SBEXIBHEZRFTIBEICIE. HBKIEBX(IBHS(CHE
> TRBRBUEZIT D,

With regard to the designated in-home care and designated visiting elderly care provided, pursuant to
the provisions of the Act, respond to reports made by the governor or orders to submit or present
records of the provision of designated in-home care and designated visiting elderly care, books and
documents and other objects, or to questions from said officials, and cooperate with investigations
conducted by the governor concerning complaints from users or their families, and when receiving
guidance or advice from the governor, make the necessary improvements according to said guidance or
advice.

5 #HAEBUOEE 83 RICNTEI DESHIELESRHENESE 85 KOKEICKDITOREXEH>E
AICHRNTBDHEDET B,



The Company shall cooperate with investigations or mediation conducted by the Committee for Proper
Operation as stipulated in Article 83 of the Social Welfare Act in accordance with the provisions of Article

85 of the same Act.

(BRDOBLEDIZHDIBEICRT 2E1E)

(Matters concerning measures for the prevention of abuse)

£ 2% BEMR VBBOANEDHE. BHFOMLEZFDILSO. HDELGATHIORFEEZTOEEBIC, &
EECH UMEZ XS 2FDIEEZHET2HDET D,
Article 12. In order to protect the human rights of users and prevent abuse, etc., the business office shall

develop the necessary systems and take measures such as providing training for employees.

@ EFPLEICET ZEEEDEERVKRE
Selection and establishment of a person responsible for abuse prevention
@ HEFEERHIEDONARE
Support for use of adult guardianship system
@ REZBICHNIZEFOMLEER - ERT DICHDTHEDER
Conducting training to educate and promote the prevention of abuse against employees
@ EFORLEDIEODNRZRN T 2EERDEHANGRERVZDRBRICDVWTRESEAN
D B RORUE
Regularly hold committee meetings to discuss measures to prevent abuse, and ensure that the
results of these meetings are communicated to employees.

Thoroughly inform employees of the results of these meetings.

(BARFOEL)
(Prohibition of physical restraints, etc.)
$£1 3% BEFAEF. U—ERORHIICHLL->TE. FIAEXEMBOFNAZEDENXIEFZRET DI
HRERPTZER/LBVEEZIRE. FHNIRZOMFAEDITBZHIRT 21748 (UT 'SHKHRE,
EWS,) ZIThRBWHDET B,
Article 13 In providing services, except in cases of emergency and unavoidable circumstances to protect the
life or body of a user or other users, the business office shall not use physical restraints or other actions that
restrict the user's behavior (hereinafter referred to as "physical restraints, etc.").
2 BEME. POZE/TEHIORZFZTSHEICE. ZORKKUKE. ZDBROMNBAEDLEDIR
MU PCRIPTZERLBVBRZ O ELRSEZLRITD2ODET B,
In cases where physical restraints, etc. are unavoidable, the business office shall record the manner
and time of such restraints, the mental and physical condition of the user at the time of the restraint, the
reason for the emergency and other necessary matters.
3 BEME. SHOREFEOEELCZRZZH. RICBITRBEZHETDHDET D,
Firms shall take the following measures to ensure the appropriateness of physical restraints, etc.

O SHEWREFOBEXD/ZHDWREIRT T D2ESERDERNLBAERVZDORBRICOVT



NEEENDBNBIE
Holding regular committee meetings to discuss measures to ensure the appropriateness of physical
restraints, etc., and ensuring that the results of these meetings are communicated to all employees.
@ SHENRFOHEIE(CDTIcD DISH DEfE
Development of guidelines for proper use of physical restraints, etc.
@ REZICH U, BAHRFDEELDIEHDIHED EHRNGRE

Regularly provide training for employees on the proper use of physical restraints, etc.

(BRPEXEKICAT DEIR)
(Matters related to infectious disease control)
£ 4% BEEL BEMCEVTRREORERVEL LABNLS C. ROBBEHRL L5503,
Article 14 The operator shall endeavor to take the following measures to prevent the outbreak and spread of
infectious diseases in the workplace
O BEFICH I ZBREOFHROBELE DB IEO-HOHEERT T2 EELDOEHNLM
ERVOZDRBRICOVTREZNDBANIT L5852
Hold regular meetings of a committee to discuss measures to prevent the prevention and spread of
infectious diseases at the business site, and endeavor to inform employees of the results of these
meetings.
@ BEFCH I BBRPEOFHRUELOBILDOLHDIEH DEBTZLS55H3
Endeavor to maintain guidelines for the prevention of infectious diseases and the spread of
infectious diseases in business establishments.
@ BEMICHENT, REBCHL., BREOFHRUZEDH LD T DFHEL N BRSE
DFRUESLZEDREIED O DIIRDERNLGERET 2L 550D
Efforts shall be made to regularly provide training for the prevention and control of the spread of
infectious diseases and drills for the prevention and control of the spread of infectious diseases to

employees at the business site.

(KBt stEDORTE(ICET 2518)

(Matters related to the formulation of business continuity plans)

F155% BEZBE. BAEEVIBXZORERICEV\WTD, MRABCHT IHERY —ERZ#RENIC
RHTEDHHNEBRIT B7CHD, EHMRFTBZRE U, BEEHRIETECEVWRDERIEEZREU
LENSE LR

Article 15 The service provider shall formulate a business continuity plan to establish a system that enables the
continuous provision of necessary services to users even in the event of an infectious disease or emergency
disaster, and shall endeavor to take necessary measures in accordance with said business continuity plan.

2 BEZQL. REZBCHU. £EHBBESTEICOVWTENT 3 &b C. RERTHER V% EHIN
(CEIETBDKOEHD,
The operator shall endeavor to inform its employees of the business continuity plan and periodically

conduct necessary training and drills.



(ZDOMEZ(CRAT 2EESIR)

(Other important matters concerning operation)

$165% BEMR. REZBOEBOLOZOHIHME RIRICHRET DREBFDOANEDHEE. EFORLE
FDOABTZED.) DERERDEEDRIDEDEL, R, EBHHEHZERI 2.

Article 16 The business office shall provide the following opportunities for training (including protection of human
rights of persons with disabilities, etc. and prevention of abuse, etc. as prescribed in the preceding Article) to
improve the qualifications of employees, and shall also maintain a work system.

© FAKTHE  FAR1 v BAURN
Training at the time of employment Within 1 month of employment
@ #ikiEtHE F2(@

Continuing training: Twice a year

2 HBE. EZREBHRL TOXRBLANDBLNBEXEZOREDMBZRITIDEDET B,
Employees shall, without just cause, maintain the confidentiality of users or their families that they have
come to know in the course of their duties.

3 HETH B, EFHBLADBIAABEXEZORKEOWEBEZREFSE DO, BETHLLG
SIEBRIEEVWTHINSDOMEZRIFT I DINEEZ. BELDEREZNORATET B,

In order to have former employees maintain the confidentiality of users or their families obtained in the
course of their duties, the content of their employment contracts shall include the requirement that they
maintain such confidentiality even after they cease to be employees.

4 BB, ¥k, BRIRVRECETBERREREMBIDEEDIC. BT ELUXEEBENERD
LURIEEEEMRNEOY —ERZTT UIBH 5 5 FBHRET Do
In addition to maintaining records concerning staff, facilities, equipment, and accounting, said records
shall be preserved for five years from the date of completion of said designated in-home care and said
designated visiting care for persons with severe disabilities services.

5 FAZICHTIEERENERIEEEENENEORMBICEHT IEHeERBL. BHEERE
NERVMEECEEHBNEOT —ERZTT LcBD 5 5 FRBREFT Do
Records concerning the provision of designated in-home care and designated visiting care for persons
with severe conditions to users shall be maintained, and said records shall be preserved for five years
from the date of completion of said designated in-home care and designated visiting care for persons
with severe conditions services.

6 CORECEHZIFEDEN,. EZ(CEHII2EBRFEEI®RA ST MAKE YOU SMILE ESZEMD
BEELDRRBICEDVTEDDHDET D,

In addition to the matters stipulated in these rules, important matters concerning operation shall be
determined based on discussions between MAKE YOU SMILE Inc. and the manager of the business

site.



(hpEll)

Supplementary Provisions

CORIZE. FH30FE 7B 18N 5HETI D

These regulations shall come into effect as of July 1, 2018.

HE HWIFES5/10B851 3% (BFARFOEL) ZEN.
Revised May 10, 2021: Article 13 (Prohibition of Physical Restraints, etc.) was added.
HE HUA4F4A1B8 £115%xZ2—ExE.

Revised April 1, 2022: Partial addition of Article 11.

HE HWA4FE1 A1 BE3IFR (BXMOBINE) Z—8EE,

Revised November 1, 2022 Partial change to Article 3 (Name of Establishments, etc.).

HE HWA4FEN /1881 45 (BRPENRKRICEETZHR) 2B,

Revised November 1, 2022 Article 14 (Matters Concerning Countermeasures against Infectious Diseases) was added.
KE HMW4FE1181B8581 5% (EBRESTBEOREICETSFER) 26N,

Revised November 1, 2022 Article 15 (Matters related to the formulation of business continuity plans) was added.




